
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/go/reader_download. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/go/acrreader. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


Credit/Debit - Card Dispute
Please complete this form to dispute a transaction on your Atlantic Bank Credit/Debit Card account.  Attach your supporting document(s) and mail to:         Disputes Officer                                    or E-mail us at:          Disputes@atlabank.com
                           Payment Systems Department
                           Atlantic Bank Limited
                           Cor. Cleghorn St./Freetown Rd.
                           Belize City, Belize
Please complete a form for each disputed charge with a different reason. Failing to choose the appropriate reason and not attaching all the relevant document(s) might render the case as void.   Additionally, cardholders should attempt to contact the Merchant to remedy the transaction(s) prior to submitting a dispute. 
The cardholder must fill the dispute particulars.
Name (as shown on the card)
Street Address:
Contact numbers:
*E-mail Address:
Dispute Details         (Please enter the card number on which the disputed transaction(s) took place. )
First 6 digits of Credit/Debit Card no:
Last 4 digits of Credit/Debit Card no:
(If known)
No.
Merchant Name
Transaction Date
Transaction Amount	
Disputed Amount
Currency
I wish to dispute the above charge(s) based on the following reason:
(Please choose only one option)
Unauthorised transaction
Incorrect amount/currency
Non-receipt of cash
Cancellation of recurring transaction
Refund not processed
Transaction paid by other means
Cancellation of merchandise /service
Non-receipt of goods/services
Enclosed is the order form with the agreed delivery date.
Merchandise or service received was: not as described/defective
Counterfeit Merchandise
Enclosed is evidence  for the above statement
Duplicate processing
Atlantic Bank will commence investigating your dispute within 5 business days from receiving the signed and completed Dispute Form. Atlantic Bank will acknowledge receipt of your form and outline the next steps in the resolution process.  Resolution time frames vary depending on the nature of the dispute. These time frames are governed by Global Dispute Resolution Rules.  To contact us about your dispute, please call: 223-4123 Ext. 298, email: Disputes@atlabank.com
Main Cardholder's Signature
Additional Cardholder's Signature
Date (DD/MM/YYYY)
(if disputed transaction was made on the Additional  Card)
I declare that the above given information is true and correct to my knowledge.
Internal Use Only
Was the card returned to branch?
Was the dispute resolved?
Was the Cardholder credited?
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